
 1

��������	��
�����
��
��������
��	����
�
�
�

�

�

�
�

������������
�����������
�

�������������	����	���
�����
���
 



 2

I PRESENTATION ................................................................................................................3 

Introduction ...................................... ........................................................................................ 3 

Participation ..................................... ........................................................................................ 5 

II EVALUATION ........................................ ............................................................................ 6 

Section 1: Co-operation and communication with the JPO Service Centre ..................... 6  
1.1 How satisfied are you with the overall quality of services provided by the JPO 
Service Centre (JPOSC) to your JPO Programme? .............................................................. 6 
1.2 Generally speaking, to what extent does the JPOSC live up to the expectations of 
your Agency? ......................................................................................................................... 6 
1.3 When communicating with the JPOSC, how satisfied are you with the overall 
timeliness of our response (taking into consideration our 3 working days response time 
policy)? ................................................................................................................................... 7 
1.4 How satisfied are you with the clarity of explanations provided by the JPOSC? ........ 7 
1.5 How satisfied are you with the co-operation between our organizations during the 
recruitment process? ............................................................................................................. 8 
1.6 Over the last 12 months, how often did you use/visit the JPO Service Centre 
Website (www.jposc.org)? ..................................................................................................... 8 
1.7 If applicable, how satisfied are you with the way the Website and the Online Request 
System meet your Agency's information needs in respect of the JPO Programme? ............ 9 
1.8 What could the JPOSC do to better address the information needs of your Agency? 9 
1.9 What other initiative(s) would you like the JPOSC to undertake to further enhance 
the administration of and the support to the JPO Programme of your Agency? ................... 9 

Section 2: Your feedback on the JPOSC from the JPOs  ................................................... 10 
2.1 What is your general impression as to what extent the JPOs in your Agency are 
satisfied with their assignment? ........................................................................................... 10 
2.2 What is your impression as to what extent the JPOs are satisfied with the quality of 
services that are being provided to them by the JPOSC? ................................................... 10 

Section 3: General comments, ideas and feedback.... ....................................................... 11 
3.1 Comments, suggestions and feedback: .................................................................... 11�

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 3

I Presentation 

Introduction 
The Junior Professional Officer (JPO) Service Centre is part of the United Nations 
Development Programme’s Bureau of Management, Office of Human Resources, Staff 
Administrative Services. At the time this questionnaire was distributed (12 January 2009), the 
JPOSC administered 299 JPOs and Special Assistants to the UN Resident Coordinator 
(SARC) serving in 93 duty stations worldwide with the following organizations:  

- UNDP and its affiliated funds/programmes: 
- United Nations Capital Development Fund (UNCDF) 
- United Nations Development Operations Coordination Office (UNDOCO) 
- United Nations Development Fund for Women (UNIFEM) 
- United Nations Volunteers (UNV) 

- Joint United Nations Programme on HIV/AIDS (UNAIDS) 
- United Nations Population Fund (UNFPA) 
- United Nations Office for Projects Services (UNOPS) 
- United Nations Relief and Works Agency for Palestine Refugees in the Near 

 East (UNRWA) 
- Universal Postal Union (UPU) 
- World Health Organization (WHO) 

 
 

As of 1 January 2009, 19 donor governments were sponsoring JPOs and SARCs 
administered by the UNDP JPO Service Centre: 
 
- Austria 
- Belgium 
- Canada 
- Denmark 
- Finland 
- France 
- Germany 
- Iceland 
- Italy 
- Japan 
 

- Luxembourg  
- the Netherlands 
- Norway 
- Portugal 
- Republic of Korea 
- Spain  
- Sweden 
- Switzerland 
- United Arab Emirates 

The JPO Service Centre functions as a “one-stop-shop” for all JPO human resources matters, 
including recruitment, placement, reassignment and separation from service, JPO career 
development and learning. c. The objective is to provide best service and support the JPOs, 
who are making a significant contribution to the UN’s work in support of the Millennium 
Development Goals. 

 
Against this background, the annual client surveys among JPOs, donors and the above UN 
organizations are vital to inform the JPO Service Centre of all trends and developments that 
have a direct bearing on the performance and well-being of the JPOs, as well as to solicit 
feedback regarding the recent track record of the JPO Service Centre itself. 

 
Like in previous years, the results of the survey will be disseminated to all stakeholders – 
JPOs, donor countries, country offices and Headquarters units. All the questionnaires 
received have been treated as strictly confidential in order not to reveal individual opinions 
and observations.  

 
The present document is the synthesis of the answers obtained in this year’s Agency survey. 
 
The present survey is divided into three sections, labelled as follows: 
 
Co-operation and communication with the JPOSC  (9 questions) 
 
Your feedback on the JPO Programme from the JPOs  (2 questions) 
 
General comments, ideas and feedback  (1 question) 
 
An e-mail announcing the launch of the survey was sent to the five partner UN organizations 
of the UNDP JPO Service Centre on 12 January 2009. The deadline for answering was 26 
January 2009. The respondents were asked to base their response on their experience over 



 4

the past twelve months. The results and percentages calculated are based on the number of 
answers for each question. 
 
The JPO Service Centre will analyze the results of the survey and take the results into 
account to the extent possible. 
 
The UNDP JPO Service Centre would like to take this opportunity to express its gratitude to 
all its partners, and especially to those who have taken time to complete this survey, for their 
continuous support. 
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Participation 
 
Global participation (6/6): 100% 
 
The present survey was sent to the 6 partner agencies whose JPO Programmes the UNDP 
JPO Service administers at the time the survey was launched. 
 
Six have answered to the questionnaire (the number of JPO assigned in each agency as of 1 
November 2008 is shown in brackets1): 
 

- UNAIDS (20) 
- UNFPA (47) 
- UNOPS (5) 
- UNRWA (8) 
- UPU (0) 
- WHO (25) 

 
105 JPOs were assigned to the respondents when the survey was launched, or 36 % of all 
active JPOs. 
 

78% 76%

50%

57%
62%

80%

100%

14% 16%
11% 12% 13%

32%
36%

0

0.2

0.4

0.6

0.8

1

1.2

2002 2003 2004 2005 2006 2007 2008

Respondents (% of all agencies contacted) JPOs assigned to respondents (% of all active JPOs)

 

                                                
1 Monthly updates of the JPO Programme statistics are available on the JPOSC website: 
http://www.jposc.org/content/programme/facts_and_figures-en.html  
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II Evaluation 

Section 1: Co-operation and communication with the JPO Service 
Centre 

���  How satisfied are you with the overall quality of services provided by 
the JPO Service Centre (JPOSC) to your JPO Programm e? 

 
 

 Very 
Satisfied 

Satisfied Neither Satisfied 
nor Dissatisfied 

Dissatisfied Very Dissatisfied 

Global 
(5 answers) 

67% 33% 0% 0% 0% 

�
�

���  Generally speaking, to what extent does the JPOSC live up to the 
expectations of your Agency? 

 
 

 
A very 
great 
extent 

A great 
extent Some extent A little extent Not at all 

Global 
(5 answers) 

17% 83% 0% 0% 0% 
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���  When communicating with the JPOSC, how satisfied a re you with the 
overall timeliness of our response (taking into con sideration our 3 working 
days response time policy)? 

 
 

 Very 
Satisfied Satisfied Neither Satisfied 

nor Dissatisfied Dissatisfied Very Dissatisfied 

Global 
(5 answers) 67% 33% 0% 0% 0% 

 
 

���  How satisfied are you with the clarity of explanat ions provided by the 
JPOSC? 

 
 

 
Very 

Satisfied Satisfied 
Neither Satisfied 
nor Dissatisfied Dissatisfied Very Dissatisfied 

Global 
(5 answers) 100% 0% 0% 0% 0% 
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���  How satisfied are you with the co-operation betwee n our organizations 
during the recruitment process? 

 
 

 
Very 

Satisfied 
Satisfied 

Neither Satisfied 
nor Dissatisfied 

Dissatisfied Very Dissatisfied 

Global 
(5 answers) 

67% 16% 17% 0% 0% 

 
 

���  Over the last 12 months, how often did you use/vis it the JPO Service 
Centre Website ( www.jposc.org)? 

 
 

 Never Once a 
year 

Quarterly Once a 
month 

Once a 
week 

More 
than 

once a 
week 

Global 
(5 answers) 

0% 0% 33% 50% 0% 17% 

 
�
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��	  If applicable, how satisfied are you with the way the Website and the 
Online Request System meet your Agency's informatio n needs in respect of 
the JPO Programme? 

 
 

 Very 
Satisfied Satisfied Neither Satisfied 

nor Dissatisfied 
Dissatisfi

ed 
Very 

Dissatisfied 
Not 

applicable 

Global 
(5 answers) 25% 50% 0% 0% 0% 25% 

 
 

��
  What could the JPOSC do to better address the info rmation needs of 
your Agency? 

 
“There is sometimes a tendency to forget the specificities of UNOPS and send standard 
UNDP material or formulations to UNOPS JPOs. This can create some confusion. 
Examples are: 
- Titles used in Offer Letter do not correspond to TORs; 
- Communication in relation to PPO induction course / UNOPS JPO Briefing.” 
 
“To receive a quarterly report from the JPOSC addressing the JPO's recruited and their 
status” 
 
“In view of the problems associated to the Atlas migration, to improve the reporting system for 
the UNFPA JPOs.” 
 
 

���  What other initiative(s) would you like the JPOSC to undertake to further 
enhance the administration of and the support to th e JPO Programme of your 
Agency? 

 
“More communication with UNDP Local offices on arrival of UNAIDS JPO and more service 
oriented (UNDP local offices).” 
 
“I understand you have a database for our JPOs. Is there any possibility of being given 
access to the information you keep regarding our JPOs. This will eliminate the duplication of 
the same information kept by us and will give us the possibility of providing statistics and 
charts that you normally provide us with.” 
 
“Every concern our Agency has brought with JPOSC with respect to Administration and from 
feedback from our JPO's has been addressed by our contacts within JPOSC.” 
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Section 2: Your feedback on the JPOSC from the JPOs  

���  What is your general impression as to what extent the JPOs in your 
Agency are satisfied with their assignment? 

 
 

 
Very 

Satisfied Satisfied 
Neither 

Satisfied nor 
Dissatisfied 

Dissatisfied 
Very 

Dissatisfied Do not know 

Global 
(5 answers) 

0% 100% 0% 0% 0% 0% 

 
 

���  What is your impression as to what extent the JPOs  are satisfied with 
the quality of services that are being provided to them by the JPOSC? 

 
 

 Very 
Satisfied 

Satisfied 
Neither 

Satisfied nor 
Dissatisfied 

Dissatisfied Very 
Dissatisfied 

Do not know 

Global 
(5 answers) 25% 75% 0% 0% 0% 0% 
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Section 3: General comments, ideas and feedback 

3.1 Comments, suggestions and feedback: 

 
“The somewhat vague answer under point 1.5 relates to the fact that [our agency] conducts 
[its] own recruitment. No cooperation with JPOSC in that respect, so actually the question is 
not applicable.” 
 
“I have been working with the JPO Programme and the colleagues in Copenhagen […] since 
October 2008. I would like to express my profound thanks and gratitude to […] them for their 
hard work and professionalism. 
Last JPO Workshop on your website is noted to have been in November 2007. Are there any 
plans for new workshops? 
Information on training, learning and career development opportunities in other organisations 
for JPOs or through UNDP - Is this information shared anywhere? Do we get notified? If not, 
can we maybe set-up such a system? 
Thank you” 
 
“Maybe a search bar should be added to the website.” 


