TERMS OF REFERENCE 

Junior Professional Officers (JPO)

I. General Information:

	Title:
Programme Officer / Human Rights, Reconciliation and MDGs
Sector of Assignment:
Governance 
Country:
Macedonia (FYROM) 

Location (city):
Skopje

Agency:
UNDP 

Duration:
One year – renewable up to three years


II. Supervision:

	Name of Supervisor:
Vesna Dzuteska-Bisheva

Title of Supervisor:
Head of Programme Cluster I (Good Governance and Decentralization)

Content and methodology of supervision:
The JPO will work in the Programme Cluster I (Good Governance and Decentralisation) which currently includes 1 NPO and 1 PA, under the direct supervision of the Head of Cluster. The interaction with the Head of Cluster will take place on a daily basis, thus allowing continuous on-the job-training and performance monitoring. 


III. Duties, Responsibilities and Output Expectations:

	Under direct supervision of the Head of Programme Cluster I, the incumbent will perform a variety of substantive tasks that include:

- Select, organize and summarize information to describe the overall context and background relevant to sectors of technical cooperation agreed upon in the CCF, in particular information related to the Milennium Development Goals (MDGs). Assess the local context in the planning and formulation of individual UNDP projects. 
 
-Prepare project documentation and participate in consultations for the UNDP Country Programme and its periodic revisions ; participate in Programme meetings.

-Document significant events in the country, follow up on MDG-related issues and analyse policy measures that can affect planned project implementation.

- Draft project revisions, including adjusting project budgets, on the basis of changed work plans

-Draft comments on various aspects of project progress as an input to programme monitoring; In close collaboration with the POs and PMs discuss encountered problems in the course of implementation and propose doable solutions;

-Assist experts, consultants and other project participants about logistical arrangements and internal procedures for monitoring and reporting in terms of the immediate objectives of specific projects; Facilitate missions of visiting UN(DP) officials;

-Network and build partnerships with government and non governmental organizations and at grassroots level.

-Perform other duties as required.


IV. Qualifications and Experience:

	Education: 
A minimum of a Bachelor’s degree in Social Sciences, Economics, Law, Human Rights, Conflict Resolution or other community development-related science.

Work Experience:
For holders of a Bachelor degree, two years of working experience is required, for holders of a Masters degree, working experience is an asset. Working experience should be in the following fields:

Managing and implementing development programmes, with an emphasis in reconciliation processes and/or human rights or MDG-related projects, with demonstrated achievements. 
Experience in working with the UN system organizations in technical cooperation programmes or other international organization would be an asset. 

Key Competencies of the assignment:
The successful incumbent should demonstrate skills in networking, advocacy and facilitation, management, strong communications skills and be able to participate effectively in a team-based information-sharing environment. 
Cross-cultural sensitivity, strong interpersonal skills (need to deal with a wide range of stakeholders at Government, Non Government and at grass-root level), tact and diplomacy, demonstrated ability to work in a mutually supportive team approach. 
Excellent written and spoken English is a must. IT literacy, including MS Office, Excel, Microsoft Project, and other software. 


V. Learning Expectations:

	Upon completion of the assignment, through on-the job training and concrete practical experience and under supervision and coaching of the immediate Supervisor, the JPO will have:
- Acquired broad knowledge of development issues in Macedonia, and a more in-depth knowledge of the specific aspects of human development, decentralization, reconciliation and human rights, with special emphasis on their linkages to MDGs.
- Improved skills in social mobilization and community participation
- Increased knowledge and experience in UNDP Programming procedures (project/programme development and implementation); substantive experience in project monitoring/reporting and evaluation
- Improved negotiating skills in process of reconciliation in communities with diverse inter-ethnic composition
- Developed organisation / facilitation experience in certain activities, such as training in human rights and conflict resolution for different target groups

The JPO is also expected to participate in workshops and seminars related to his or her area of assignment organized at or outside the duty station. Furthermore, s/he will attend the regular training for UNDP programme staff related to project management, financial monitoring, etc. 

Other training opportunities for the incumbent are the Programme, Policies and Operations induction course in New York, the thematic JPO Workshops organized twice a year by the JPO Service Centre in different regions and the Mentoring Programme, which offers all JPOs a personal mentor.


VI. Background Information:

	The UNDP office in Macedonia has developed a substantive portfolio in the area of decentralisation and strengthening of local governance. Thus far, these issues have been addressed both at central and local levels through provision of support to the Ministry of Local Self-Government as well as direct project interventions in the municipalities.  UNDP and the Un system in Macedonia are developing an MDG strategy that emphasizes the involvement and participation of civil society. 

In order to yield maximum benefit from the decentralisation process, support is needed to the third-layer of society including the local communities and civil society groups at grass-roots level to ensure their effective participation in the process of designing and implementation of national policies and local socio-economic programmes. In that regard, UNDP is currently exploring the possibilities for effective participation of civil society in linking poverty alleviation with decentralized governance. It is within the UNDP mandate to promote social mobilisation for poverty reduction and good governance and the MDG strategy which integrates the voice of civil society in initiating dialogue and making decisions on all important issue affecting the life of the citizens as well as achieving the MDG targets for Macedonia. In addition and in view of the fact that Macedonia is a country recovering from the recent inter-ethnic conflict, UNDP will promote reconciliation by providing peace building trainings, targeting public service professionals (e.g. police, health workers and teachers), children and youth, and civil society groups. Equal attention and support will be extended for remedying the societal wounds left open in the aftermath of the conflict and restoring the public trust and confidence among diverse ethnic-groups. However, the complexity of the inter-ethnic issue in Macedonia requires a coherent framework and broader scope of activities and inclusion of as many as possible municipalities and target groups. In that regard, UNDP is also exploring the possibilities for development of programmes aimed at reconciliation through human rights and conflict resolution training for local governments. In order to successfully proceed with devising and implementing projects in the above mentioned areas, UNDP is seeking a Junior Professional Officer to assist in these two areas of intervention.


VII. Information About Living Conditions at the Duty Station:

	Macedonia is a landlocked country in the heart of the Balkan Peninsula, with Yugoslavia in the north, Bulgaria in the east, Greece in the south and Albania in the west. The total land area is 25.713 km2 or about 10.000 sq. miles. Skopje, the capital, is in the north of the country near the Kosovo border.

The south of the country has mild Mediterranean climate, with warm summers and
mild winters. In the north the climate is continental with marked seasonal extremes:
warm summers when the average temperature is 24 degrees, but it can rise to 40 degrees centigrade during the day in Skopje. Winters are cold (and can be extremely
cold, temperatures of -30 degrees have been known) and wet.

With the 2003 census, Macedonia’s population is estimated at just over 2 million inhabitants, consisting of the following ethnic groups: 64.18% Macedonians; 5.17% Albanians;  3.85 % Turks; 2.66 % Rhomas; 1.78 % Serbs, 0.48% Vlachs and 1.04% others.

Macedonia is easily accessible by road from western and central European countries. There are two international airports: Skopje and Ohrid. There is a good postal service
(international telephone, mail and fax services work well).

Visas are not needed by EU passport holders nor holders of a United Nations
Laissez-Passer. Some nationalities do need visas. Visas can be obtained at the airport
on arrival, upon request by UNDP to the Ministry of Interior – Administration for
foreigners.

The national currency is the denar, one denar has 100 dens. Money can be changed at banks, hotels and exchange offices.

Furnished apartments with one or two bedrooms are available for rent at about USD
400 a month plus additional amount for cleaning and laundry. Apartment usually includes
modern conveniences.

Health conditions are fairly good and no special precautions have to be taken. Private medical dentist and pharmaceutical services are widely available.

The international school which teaches in English is an independent, coeducational day school for children from kindergarten age through to 18. 
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