Fifth JPO Workshop, Hanoi, 14 - 18 June 2004
Partnering with the Private Sector

- Evaluation -

Overall assessment of the wor kshop:

Assessment of workshop

m very satisfied
m satisfied

O neutral

B2 dissatisfied

very dissatisfied

Facilitation of the workshop

m very satisfied
m satisfied

O neutral

B dissatisfied

very dissatisfied
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| - Tuesday evaluation®

1 -What is your assessment so far of the workshop?

Tuesday - assessment of workshop

m very satisfied
m satisfied

O neutral

B dissatisfied

very dissatisfied

2- To which extent were the presentations / sessions relevant?

a- UNDP and the Business Sector: A Strategic Partnership to Make Business
Work for the Poor (Casper / Soren)

Tuesday - 2.a

m very relevant
I relevant

O neutral

B irrelevant

very irrelevant

! Note: no written eval uation was done on the Monday.
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b- The progress of and opportunities for partnership with civil society (Anna
Senga)

Tuesday - 2.b

m very relevant
m relevant

26%
O neutral

B irrelevant

very irrelevant

c- Partnership case study - UNDP Indonesia perspective and approach (Kishan
Koday)

Tuesday - 2.c

m very relevant
m relevant

O neutral

= irrelevant

very irrelevant
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d- Why is the Private sector interested? The business case for engaging in
development / BP (James Davie)

Tuesday - 2.d

m very relevant
m relevant
O neutral

& irrelevant

very irrelevant

e- CSOs and the MDGs: Partnership Case Study in the Philippines (Anna senga)

Tuesday - 2.e

5% 5%

m very relevant
32% m relevant
O neutral

& irrelevant

very irrelevant

37%
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f- UNDP Vietnam: NGO case study and PPP for Urban Environment (K. Pedersen, K.
Van Acoleyen)

Tuesday - 2.f

m very relevant
m relevant
O neutral

B irrelevant

very irrelevant

3- How would you assess the Working Group sessions so far?

Tuesday - 3

m very satisfied
I satisfied

O neutral

3 dissatisfied

very dissatisfied
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4- How would you assess the facilitation of the workshop?

Tuesday - 4

m very satisfied
m satisfied

O neutral

3 dissatisfied

very dissatisfied

5- How would you rate the overall practical arrangements?

Tuesday -5

m very satisfied
m satisfied

O neutral

O dissatisfied

very dissatisfied

6- General comments and suggestions:

- More interactive, more discussion and more group work (mentioned 8 times)
- CSO discussion not relevant and should not be included (mentioned 7 times)
- More flexible approach (mentioned once)
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Il - Wednesday evaluation

1 -What is your assessment so far of the workshop?

Wednesday - assessment of workshop

m very satisfied
m satisfied

O neutral

3 dissatisfied

very dissatisfied

2- To which extent were the presentations / sessions relevant?

a- Global Compact overview (Casper)

Wed. 2.a

m very relevant
m relevant
O neutral

B irrelevant

very irrelevant
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b- GC Country examples (K. Borchgrevink, G. Delalande)

Wed. 2.b

m very relevant
m relevant
O neutral

B irrelevant

very irrelevant

Comments:
- Great examples, also nice to hear about JPOs’ work.
- Very good and concrete examples on the practical aspects of implementation of the
Global Compact and discussion about the constraints and limitations that need to be
addressed to make the initiative more successful.
- Very good initiative to include JPOs’ experience.

f- Commission on the Private Sector and Development: Unleashing
Entrepreneurship - Making Business Work for The Poor (Casper)

Wed. 2.c

m very relevant
m relevant
O neutral

B irrelevant

very irrelevant

Comments:

- Working group discussion on concrete ways to implement the Commission reports at
CO level would have been very significant. It's a pity we did not have enough time.
- Too little discussion.
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g- Case study: Building supply and distribution chains with local SMEs - Unilever
Vietnam (Tran Vu Hoiai)

Wed. 2.d

m very relevant
m relevant
O neutral

B irrelevant

very irrelevant

Comments:

- [The presenter] should have been more informed about the conference. Irrelevant.

- He was not economically versed: more of a PR person.

- It may have been nicer if, in preparation of his presentation, we could inform the
presenter of what UNDP is/does. Totally private sector language, difficult to relate for
many of us.

- It would have been nice to see how UNDP could have been involved, may be in a
group discussion?

- Relevant but too long. Anything about the problems?

- This presentation was very useful -also unconsciously- to understand the difference
of mentality between the private sector and "us". The content was not useful: more of
shareholder's presentation rather than an interesting view on private sector's
approach to possible partnership.

- Very good although not applicable to a number of countries represented here, as it
was the case with the BP presentation. Cases applicable to LDCs should have been
here.

- Very interesting.

JPO Service Centre, Midtermolen 3, 2100 Copenhagen, Denmark Tel: (45) 3546 7000 Fax: (45) 3546 7171 www.jposc.org
9



JPO

h- Bilateral donors and private sector development: Danida support to do
business in Vietnam (Lars Mikkel Johannessen)

Wed. 2.e

m very relevant
m relevant
O neutral

(3 irrelevant

very irrelevant

3- How would you assess the Working Group sessions so far?

Wed. 3

m very satisfied
m satisfied
O neutral

B dissatisfied

very dissatisfied

Comments:

- We need more time to hold these WG sessions.

- Not as interesting as Monday/Tuesday. Somehow the topic and structure of the
discussion have become unfocussed.

- Itis usually one of the most interesting part of the workshop.

- They have been a bit unfocused and the plenary discussion too short.
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4- How would you assess the facilitation of the workshop?

Wed. 4

m very satisfied
I satisfied

O neutral

B dissatisfied

very dissatisfied

Comments:

- Include more space and time to share our experiences with private sector
development.

- The only really new thing | have learned so far was Afke's short presentation as it
was more applicable to my DS. More sharing like this please.

- Today was very good.

- It would be wonderful to have the PowerPoint presentation in hard copy before the
presentations: it would improve note taking.

- Lunch period is pretty tricky: not enough time.

Il - Thursday evaluation

1 -What is your assessment so far of the workshop?

Thursday - assessment of workshop

I very satisfied
I satisfied

O neutral

3 dissatisfied

very dissatisfied
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2- To which extent was the Partnership project field visit relevant?

a- Bat Trang Village

Thursday - 2.a

m very relevant
m relevant
O neutral

B3 irrelevant

very irrelevant

Comments:

- It would have been nice to know more about the details of the UNDP project in
advance.

- Greatidea.

- Given the climate, the itinerary was a bit too full, though very interesting. May be it
would help to divide the field visit in 2 days.

b- Hai Duong kiln

Thursday - 2.b

m very relevant
m relevant

O neutral

O irrelevant

very irrelevant
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3- How would you assess the facilitation of the workshop?

Thursday - 3

m very satisfied
m satisfied

O neutral

B dissatisfied

very dissatisfied

4- How would you rate the overall practical arrangements?

Thursday - 4

m very satisfied
m satisfied

O neutral

[ dissatisfied

very dissatisfied

Comments:

- The practical arrangements have been very good.
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5- General comments

- Excellent initiative, great learning experience mainly through discussion and the
facilitation. Thanks to everyone involved!

- A very relevant and interesting workshop. Civil society component was fully
integrated in the programme. Design the agenda based on input and demand from
JPOs, as it was done for the private sector component.

- The role of the HRAs was not clear: what is the added value of having 4 staff of the
JPOSC present here? Excellent job done by Casper and Soren.

- | think it would be very nice if we could adhere to time schedule, particularly
beginning of sessions (morning and after breaks)

- Brief presentation of the role of UNDP [to the resource people] would have helped.

- Expectations raised at the beginning of the workshop were mostly met, and overall
the objectives were achieved. The specific case studies and inputs from other JPOs
in implementing the recommendations and strategy set out in the various reports to
promote public/private partnership and SME development were very constructive and
helpful.

- Very happy about this workshop: congratulation and many thanks!

- Field visit was a great way to have a better view of what was discussed. However, the
presentations were quite irrelevant as questions were not answered.
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